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ICONICS Smart-Client PC Software
System Requirements

Required operating system:
Windows XP, Windows 2000,Windows Vista.

CPU and Memory requirements are minimal as the Iconics
system operates through a remote server. 

Please note that when operating this software on a PC 
behind a firewall specific ports will need to be opened to 
allow access.
The communications ports are allocated to ensure a 
secure and stable link to the main server.  The standard 
default port allocation is set as follows :-

UDP & TCP 10026 & 10027

These are the ports that will need to be opened to enable 
Iconics to operate unless you have been given your own 
unique ports which will have been detailed when you 
purchased your Iconics system.

Hardware requirements:
Headset & microphone / Desk-top Microphone & Speakers

Internet connection required:
ADSL Broadband,  WiFi,  Dialup,  Mesh,  GPRS+3G,  
RBGAN,  BGAN
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Iconics Smart-Client
(PC Based Software)

Set up Guide

2 3



It is possible on the first use of the software there maybe 
an error returned on bottom of menu “failed to initialise 
sound”

This is easily corrected by going into the “File” -
“Preferences” - “Sound system” and then selecting YOUR
sound card from the drop down menu.

Then hit the OK button.

You should now see the Iconics software menu as below:
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Softward Installation from CD

If you have an Iconics installation CD, please insert this 
into your PC and it should autoload then follow the 
instructions on the screen to install your Iconics software.
If you do not have an installation CD and have 
downloaded the Iconics software please follow the 
instructions below.

Software installation downloaded file

Download zipped file containing ICONICS Client software.

Create a new folder in your Computer/Programs location 
and name it ICONICS.

Unzip the packaged software into this new folder.

There is no install procedure other than to copy the 
unzipped files into the new ICONICS folder.

Create a shortcut on your desktop to the main Iconics.exe
file in the new folder.

Insert Iconics Smart-Lock Dongle into a suitable USB port 
on your PC.

Your new software is now ready to use, open up the 
Iconics.exe (Radio Icon)



To set your preferences click on the preferences tab or 
use shortcut key F4.  This will bring a new dialogue 
window where you will see the following tabs.
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ICONICS Operation

This software is very easy to use and is designed to look 
and feel like the standard programs already on your 
desktop.
Once the application is launched you will find the following 
tabs:

File

This is used to connect and disconnect the software client 
to the remote server and is also used for adding new 
clients to the HOST Manager which is covered later in this 
manual.

From the FILE tab you can also set-up your preferences 
including how you would like to key up the remote radio 
system in order to communicate.

Select “Push to Talk” and then Set-up Keys and here you 
can choose your keyboard key combination for operating 
the system PTT (Push to Talk as used on portable radios)
The other option shown here “Voice activated” is normally 
reserved for the remote site and should not be used in the 
office or workshop environment.



Client

Please leave these 3 options ticked as they are needed for 
most configurations to operate correctly.
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Window

Here you can choose how you want Iconics software to 
behave on your desktop, such as always on top, and start 
minimised, all standard program options.  It is suggested 
that you leave the default tick in Show number of users as 
this is a useful tool to see who is operating in a given 
channel.



Advanced

Please ensure that  “Activate RS232” option is not ticked if 
you are using this software on a PC (It is only ticked on the 
remote hardware interface).
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Voice Quality

The settings on this menu are pre set and should not be 
adjusted unless you are advised to do so from technical 
support personnel.



Channel Operation

If you are not already connected to the Iconics server, 
select FILE then CONNECT and your system will 
automatically log on to the server showing the following 
dialogue box.

This menu should show you a display with folders of the 
Internet radio channels that have been set up for your use.
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Sound System

This menu cannot be altered unless you first disconnect by 
going to FILE and selecting Disconnect. You then have 
the option of going to PREFERENCES where you can 
select Sound System which you can then adjust to suit 
your personal preferences.



The Iconics client software can be minimised to the task 
bar and you will still be able to have communications with 
your personnel via your multi media devices.

Get to know the software and adjust your multimedia 
devices to a comfortable level in order to avoid annoying 
any other PC users within your own environment.

The Iconics Communications System is a very powerful 
concept but is also very easy to use, please take time 
getting to familiarise yourself with the Iconics software.
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The general configuration is to have a Main Control 
Channel then a sub channel such as Network Channel 1 
in this instance and then under this will be the channel you 
are in.  Your identity will be shown in bold.

It is in this channel that all communications will take place 
between your authorised radio users and PC based 
personnel.

When you or one of your radio groups is active a green 
icon will light up to show activity.
Please observe standard radio protocol and wait until your 
calling radio has finished (Green icon will go out) then you 
can speak.

The best way to use the PC based client software is to 
imagine that you also have a radio. Talk into the 
microphone and key up your “radio” by holding down the 
keyboard key that you set up previously as the PTT key.

If you have several radio groups set up on the remote 
server then you have the ability to join other radio 
channels to monitor and communicate with them.

This is easily achieved by using your mouse to select the 
radio channel and Right click and select join.

All channels are password protected to ensure security so 
you will have to input the password for the channel before 
you are allowed to join it and communicate with the users 
already in that channel.



Iconics Smart-Link
(Radio Integration Hardware)

Set up Guide
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Iconics Smart-Link Hardware Set up Guide

Ensure an internet connection is available. This can be 
achieved by a local broadband connection or satellite 
telephone such as Inmarsat RBGAN or BGAN.

For a standard default set-up, ports 10026 & 10027 need 
to be opened on your Router.  If you have been allocated 
your own unique pair of ports, this will have been detailed 
when you purchased your Iconics system.

If you are using satellite to provide the Internet link, it is not 
necessary to open the ports as this will occur 
automatically, however if you are connecting via an 
existing internet line such as broadband, you must ensure 
these ports are opened. You may need to contact the 
person in control of your internet infrastructure to enable 
this.

Plug the power supply cable provided into your Iconics unit 
and also plug the black & red coloured power cable in to 
the rear socket of the local radio.  If you are using an 
existing local radio you will not have a combined power 
supply as above.

Plug in the internet connection to one of the RJ45 LAN 
sockets.  For advanced use, the LAN sockets are 
prioritised as below:

LAN1 = Highest priority
LAN2 = Middle priority
LAN3 = Lowest priority
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Switch the Iconics Smart-Link on and wait a few minutes 
whilst it automatically logs on to the server.

You will hear a voice prompt informing you that you are 
connected to the Server through the D shaped earpiece.

Once confirmation is received you can unplug the 
earpiece.

There is no need to connect a keyboard or mouse or any 
other accessories into the Smart-Link.

Your Iconics Smart-Link is now ready to use.

Switch on the radio, and communicate via your radio 
network as normal.

If you do not hear the confirmation check your internet 
connection or call our help desk on + 44 (0)1494 489111.

The interface lead supplied has 3 connectors as follows:
The large 25 way ‘D’ Plug coloured RED is fitted to the 
printer (LPT) port on rear panel of the Smart-Link.

The small 9 way ‘D’ Plug coloured RED is fitted to COM 2  
(COM 1 is NOT used)

The final connection is to the local radio where the 16 way 
flat connector at the other end of the red coloured plugs, is 
push fitted into the rear data socket on the radio. Please 
take care to ensure that this plug is positioned centrally 
when viewed from the rear as some Motorola radios have 
more pins on the socket than your connector, but as you 
push  the plug into place you will notice it clicks and locks 
into place. Once all connections are complete please 
tighten the locking screws to ensure reliable connections 
are maintained when the equipment is in use.

Connect the supplied antenna to your radio.

(The following section may have been configured by your 
radio supplier)

Ensure the local radio has the appropriate operating 
frequencies programmed. The config file supplied with 
your Iconics Smart-Link unit needs to be applied to your 
radio if it is a mobile or base unit.   If you are using a 
portable radio as your local radio  this is not necessary.

Plug the D shaped earpiece into the speaker jack socket 
on the rear of the Smart Link Unit.



Iconics Smart-Admin
(PC Based Software)

Set up Guide
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You will notice that, in common with most windows 
applications, there is an ‘F’ key shortcut for the main 
commands such as connecting to the server.

Iconics Smart-Admin software guide

It is essential to have the USB Dongle inserted in a 
suitable USB slot on your PC.  Without this the system will 
not operate.  If you do not have a USB Dongle suitable for 
use with Iconics Smart-Admin, please contact your 
supplier

Insert the Iconics Smart-Admin software CD and follow the 
instructions on screen.  When the software is successfully 
installed you will see an icon on the desktop as below.

Double click this desk top icon and you will then be 
presented with the following dialogue box.

Click the FILE tab in the top left of the application, then a 
drop down box will appear.  Click Connect 

The Host properties should be pre-set for you however 
you can contact your dealer if you do not have these 
details.  (Address, port, username and password)

Please note we do not recommend changing your 
passwords from the ones provided to you at the time of 
purchase as we will no longer have a copy of them for 
back-up should they be lost or forgotten.
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Only users in the same channel have the ability to 
communicate with each other and there are no limits to the 
amount of users per channel.

To move a user from one channel to another, simply left 
click on the user and drag and drop to the required 
location, as in other standard windows programmes.

All individual channels can be password protected, the 
padlock symbol highlights this.  Smart-Admin users can 
right click on any of the channels to view and change 
passwords as the Admin rights enable this.

Click OK and you will be presented with all the channels 
available and all active users highlighted by the head Icon.

Every head icon is a PC Smart-Client or a Smart-Link 
device.

The following illustration shows the unit connected to the  
Iconics Main Server and logged into Network Channel 1, 
with Smart-Link 130 & Systems Engineer both in the same 
channel and are therefore able to communicate with each 
other.
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This section also allows an operator to send remote DTMF 
commands for remote channel change of radios that may 
be connected to a Smart-Link unit or operational 
commands to remotely sited telemetry and switching 
equipment.

At any time it is possible to obtain a log of a selected users 
operational history.  This can be very useful for diagnosing 
problems or viewing terminal activity as each one is time 
and date stamped and recorded as can be seen in the 
following example.

Please note Smart-Client users cannot see this 
information in order to  protect users.

Smart-Admin enables the user to edit channel details 
including the addition and deletion of channels. Simply 
right click in the position where this is required 

By right clicking on a particular user it is possible to 
perform a number of tasks as defined by the drop-down 
list.  Viewing user information, and if they have a GPS 
fitted you can obtain their GPS position and see their 
location automatically plotted on Google Earth. 
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Please note the Iconics Smart-Admin software is for the 
control of Iconics users only, and is not voice 
communication software in it’s own right.  If 
communication with your network is required you must 
operate  Iconics Smart-Client simultaneously on the same 
work station.


